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	1.   JOB DETAILS

Job Title:

Band:

Hours:

Contract:

Location:

Responsible to:

Reports to:

Liaises with:


	Director Of Engagement 

Circa £70,000

Flexible

Permanent

St Catherine’s Hospital, Birkenhead

Chief Executive

Chief Executive

Directors and other Senior PCT staff, partner organisations, voluntary sector, patients, carers and representatives, community groups, media.




	2.   JOB PURPOSE   

To direct and lead the PCT’s engagement agenda, ensuring that patient, public, staff and partner experiences and aspirations are identified and inform the PCT’s plans and activities.

To maximise opportunities for internal and external communications which ensures that the reputation of the PCT is built upon and protected and that the PCT continues to deliver innovative solutions to the engagement challenges.




	3.    ROLE OF DIRECTORATE / DEPARTMENT       

To build an organisational culture which values and practices engagement, maximising the opportunities and benefits.

To create the vision and plans for engagement which deliver the PCT’s strategic aspiration to be a high performance, high reputation organisation.

To oversee all aspects of PCT Communications.




	4.    MAIN DUTIES AND RESPONSIBILITIES

Engagement

Work closely with, advise and support the Chair, Chief Executive and fellow Directors to ensure that the engagement agenda is fully addressed in corporate business.

Promote the involvement of patients, users and the public in service development and scrutiny

Develop and lead a public and patient involvement programme to build effective alliances and networks with patient and carer organisations and groups to encourage involvement with the PCT and to enable effective engagement with and influence over service design and availability.

To lead/advise on all significant consultations that affect the corporate business of the PCT.

Work with the voluntary sector and community groups to build capacity to develop expanded and improved engagement opportunities.

Ensure successful internal and external relationships are created and maintained.

Communications

Lead the development of effective internal and external communications strategies designed to build confidence in PCT policies, decisions, services and staff.

Measure, maintain and build public and stakeholder confidence in the NHS in Wirral.

Establish and maintain effective relations with the media

Lead work to deliver the World Class Commissioning engagement vision.

Ensure effective reputation management by ensuring that key messages are communicated, adverse publicity is managed and a positive image of the PCT is promoted.

Develop and maintain the PCT’s corporate identity.

Manage the structure, design and content of our internet and intranet sites.

Ensure the PCT’s position and views are appropriately represented by overseeing media releases, interviews, consultation responses and briefings.

Work closely with the Director of HR to ensure that staff engagement is co-ordinated closely with the wider engagement agenda.

Management

Manage, motivate and develop staff within the team to ensure that they are able to deliver the responsibilities and strategic objectives of the PCT.

Provide personal and professional leadership to the Directorate.

Contribute to the corporate management of the PCT.

Work closely with other Directorates to ensure a co-ordinated approach to the delivery of PCT objectives.


	DATA PROTECTION (Data Protection Act 1998) / FREEDOM OF INFORMATION ACT 2000 / COMPUTER MISUSE ACT 1990

All Staff

To ensure the confidentiality and security of all information that is dealt with in the course of performing your duties in accordance with the requirements of the Data Protection Act 1998 and adhere to the principles of Caldicott.

Employees should be aware that the Trust operates a “Code of Conduct for handling personal identifiable information”.  They should become familiar with the “Code” and keep up to date with any changes that are made.  Breaches of the guidelines in the “Code” could be regarded as gross misconduct and may result in serious disciplinary action being taken, up to and including dismissal.

To comply with and keep up to date with the requirements of legislation such as the Freedom of Information Act 2000 and Computer Misuse Act 1990.

With the addition of management responsibilities for managers

To ensure that your staff maintain that the confidentiality and security of all information that is dealt with in the course of performing their duties is in accordance with the requirements of the Data Protection Act 1998 and the principles of Caldicott.

To ensure that your staff are aware of their obligations under legislation such as the Freedom of Information Act 2000; Computer Misuse Act 1990, and that staff are updated with any changes or additions relevant to legislation.




	6. IWL / INVESTING IN PEOPLE
The Trust is committed to supporting the development of all staff.  All employees have a responsibility to participate in regular appraisal with their manager and to identify performance standards for the post.  As part of the appraisal process employees have joint responsibility with their line manager to identify any learning and development needs in order to meet the agreed performance standards.




	7. EQUAL OPPORTUNITIES
The Primary Care Trust recognises the need for a diverse workforce and is committed to Equal Opportunities in employment and seeks to eliminate unlawful racial, sexual or disability discrimination, to promote equality of opportunity and good relations between staff and clients of differing groups.




	8. RISK MANAGEMENT AND HEALTH AND SAFETY AT WORK
Employees must be aware of the responsibilities placed upon them under the Health & Safety at Work Act (1974), to ensure the agreed safety procedures are carried out to maintain a safe environment for employees and visitors.




	9. INFECTION CONTROL
PCT staff are responsible for protecting themselves and others against infection risks. All staff regardless of whether clinical or not are expected to comply with current infection control policies and procedures and to report any problems with regard to this to their managers. All staff undertaking patient care activities must attend infection control training and updates as required by the PCT.




	10.      SMOKING

            The NHS is Smoke - Free. Smoking is not permitted on any of our premises or 

            the surrounding land including car-parking facilities.


	AGREED JOB DESCRIPTION

Post Holder 

Name: ………………………………………..

(Please print)

Signature:…………………………………….

Date : ………………………………………..


	Manager

Name : ………………………………………

(Please print)

Signature:……………………………………

Date: ………………….……………………





PERSON SPECIFICATION

DIRECTOR OF ENGAGEMENT
	
	Essential
	Desirable
	How measured 


	Qualifications & Professional Training
	Educated to Degree level


	Educated to Masters level or equivalent specialist qualification.


	AF/ Certificates



	
	Evidence of continuing personal and professional development
	Specific qualification in marketing/communications/journalism or similar
	AF



	Experience / Knowledge / Abilities

Experience / Knowledge / Abilities

Continued


	At least five years in a senior position in a complex, high profile organisation.
	Thorough familiarity with public policy, particularly as it relates to health.
	AF



	
	Dynamic and innovative and a strategic thinker, comfortable operating at Board level.


	
	AF / I



	
	A track record of leading and delivering sustainable change in a results driven environment coupled with the ability to engage the whole organisation in delivering these results using top quality influencing and political skills
	
	AF



	
	Ability to identify, develop, nurture and promote innovative approaches.


	
	I



	
	Highly developed interpersonal, communication, networking and negotiation skills; a team player able to contribute to the wider mission of the organisation.
	
	AF / I

	
	Ability to articulate a clear vision and set strategic direction


	
	AF / I

	
	Strong networking and high-level interpersonal skills.


	
	AF/ I 



	
	A mature, confident personality who has the political acumen, personal credibility and authority to secure support from peers, staff, the public, partners and other audiences.
	
	I



	
	Experience of multi-agency working on major programmes


	
	AF

	
	Personal commitment to core values of the NHS


	
	AF/ I 



	
	Ability and commitment to keep patients and the public at the heart of everything we do.


	
	AF / I



	
	Excellent analytical skills with the ability to understand and translate complex agendas.


	
	AF


TERMS AND CONDITIONS OF EMPLOYMENT

POST TITLE: 

DIRECTOR OF ENGAGEMENT


BASE: 


ST CATHERINE’S HOSPITAL

HOURS OF POST: 
37.5 PER WEEK






DURATION:

PERMANENT




SALARY SCALE:
c£70k


ANNUAL LEAVE:  202.5 hours (27 days), 217.5 hours (29 days) or 247.5 hours (33 days)

· Please note new starters to the NHS will commence at the bottom of the Band

· Existing NHS staff will be asked to verify their salary by producing their most recent payslip from their current or most recent employer.  Existing staff must clarify their staring salary if successful with the recruiting manager prior to appointment
PRE AND POST EMPLOYMENT CHECKS AND REQUIREMENTS

CRIMINAL RECORDS:

If this post involves working with children and/or vulnerable adults the successful applicant will be asked to consent to a criminal record check.  We reserve the right to withdraw an offer of employment if the check proves to be unsatisfactory.

MEDICAL:

All appointments are subject to satisfactory medical clearance.

REFERENCES:
An offer of employment will not be made until the PCT are in receipt of 2 satisfactory references which must be the candidate’s current and most recent employer.  A decision will not be made until all references have been received.  We reserve the right to withdraw an offer of employment if references prove to be unsatisfactory.

INDUCTION:
New members of staff must attend the Trust Induction Course

NO SMOKING POLICY:

The Trust operates a no smoking policy, which applies to all staff, patients, and visitors on all Trust premises.  Smoking is not permitted in any Trust buildings, premises or grounds.  In house advice is available for any member of staff who wishes to quit smoking.  Contact 0151 647 0211

ENTITLEMENTS

ANNUAL LEAVE:
0 – 5 Years Service – 27 days per annum plus 8 bank holidays

5 – 10 Years Service – 29 days per annum plus 8 bank holidays

10+ Years Service – 33 days per annum plus 8 bank holidays

· Annual leave for part time staff is calculated on a pro rata basis

· Previous service will be accredited as applicable

TRAVEL:

Standard Rates up to 3,500 miles  
and thereafter 

Engine capacity: 

Up to 1000 cc – 34 pence

- 16.2 pence

1001 to 1500 cc – 43 pence

- 18.3 pence

Over 1500 cc – 53 pence

- 20.5 pence

· Public transport rate is paid at 23 pence per mile

· Further information can be requested from the HR department

PENSION SCHEME:

All staff have the option to join the NHS Pension Scheme.  Contributions are approximately 6% of salary.  Full details are provided upon appointment

FLEXIBLE WORKING OPTIONS:

Staff can obtain details from their line manager, Workforce department or the Trust’s intranet site. 










