Sandwell Women’s Aid


SANDWELL WOMEN’S AID
Core Values


Attitude / Behaviour

We will aim to deliver our services in a helpful, honest, non-judgmental and caring manner.

Consulting our Residents

We will listen to, consult with and learn from our residents, so that they have the opportunity to participate fully in the life of Sandwell Women's Aid.

Our Standards

We will provide clear information about what we do – and what we don’t do – and what our residents can expect from Sandwell Women's Aid.

Our Staff

Every member of staff will be encouraged to contribute to a good quality service.  We aim to develop our skills through training, supervision and support.

Service Improvement

We will continuously evaluate and develop our services to give residents the best opportunity for them to meet their individual needs in a supportive environment.

Equality

We will strive to ensure that Sandwell Women's Aid is accessible to all women suffering domestic violence, without discrimination.

Organisation

We will endeavour to be organized so staff can deliver an effective and professional service.

Caring


Open


Responsive


Effective
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