JOB DESCRIPTION

JOB TITLE: 



Head of Property Management 

GRADE:  



Exec

FACULTY/DEPARTMENT: 
Services Group/Facilities 

REPORTING TO: 


The Director of Facilities

MANAGING/SUPERVISING: 
Property Management Performance Team (ProMPT)

THE POST OF HEAD OF PROPERTY MANAGEMENT

Reporting to the Director of Facilities, this new post offers an exciting and challenging opportunity to join the Services Group of MMU at a pivotal time in the development of the University.  The Head of Property Management will lead the restructuring and enhancement of a range of key services underpinning maintenance and estate management of the University’s property portfolio.  The aim is to provide a broad range of customer orientated professional services to support the engagement, learning, wellbeing and employability of MMU students and provide a high quality working environment for staff. 

The University is embarking on a £250m capital investment programme in world-class buildings and facilities over a period of 5 years to consolidate the existing 7 campuses into 3: All Saints (Manchester Central), Didsbury (South Manchester) and Crewe (MMU Cheshire).  This post offers the opportunity to make a key contribution to differentiating MMU in the diversifying HE marketplace. 

JOB PURPOSE

To provide senior strategic leadership and direction for the development and University-wide delivery of a range of professional services to underpin the University brand and support an excellent student experience, retention, achievement and satisfaction through the development of the University’s property and estates, creating environments that are welcoming, secure, supportive and sustainable (see attached organisational chart). 

This will be achieved through: 
· Improving team service delivery, establishing improved management of maintenance/improvement works projects and contracts, promoting and enhancing strategic asset management within the team to ensure optimum use/value is achieved from the estate and working with the Environmental Team to ensure MMU achieves a reduction in its carbon footprint.   

· Leading progressive enhancement of services through engagement with organisational development and consolidation of the University’s campuses in line with the Estates Masterplan to include supporting the Capital Project Office in delivery of a number of extensive new developments over the next 5 years.

· Supporting the Director of Facilities in the merger for the Campus and Residential Services (CaReS) and the Property Management Performance Team (ProMPT) teams to create a single Facilities Department for the University.

· Working with colleagues in Learning & Research Information Services and in other Central Services, to promote an integrated approach to service provision.

· Providing effective leadership for members of the ProMPT Team in their delivery of fit for purpose, flexible and benchmarked services.

· To lead cultural and operational change within ProMPT in relation to the equal opportunities and diversity agenda

· To develop partnerships with regional and local organisations to enhance the University’s public engagement activities, in collaboration with Deans, the department of Marketing and Communications and the Director of Facilities

The role also carries a number of general leadership and management responsibilities, including working closely with and in support of, members of the University Executive and Directorate, including:

· Support for relevant Executive/Directorate members’ delivery of their portfolios’ strategic responsibilities.

· Contributing to the development of University Corporate and Strategic Plans.

· Providing strategic and ad-hoc advice on critical issues in the area of responsibility to the Directorate and the University and to partner organisations more generally.

The postholder is expected to contribute to the strategic development of the Services Group, by working collaboratively as a member of the Senior Leadership Team to develop and deliver the overall Services vision and enhancement strategy. S/he will also be expected to lead, contribute to and support a range of change and development projects that support the delivery of University and Services Group strategic objectives.

Responsibilities of all staff

All staff have a responsibility for promoting high levels of customer care within their own areas of responsibility.

You may, with reasonable notice, be required to work at any of the Manchester Metropolitan University sites. 

You may also be required to undertake such other relevant duties commensurate with the grade of the post as may be assigned by the Manager in agreement with the post holder. Such agreement should not be unreasonably withheld.

You have a legal duty that gives you responsibility, so far as is reasonably practicable, to ensure that you do not endanger yourself or anyone else by your acts or omissions. In addition you must cooperate with the University on health and safety matters and must not interfere or misuse anything provided for health, safety and welfare purposes.

It is the responsibility of employees to apply the University’s Equal Opportunities Policy in their own area of responsibility and in their general conduct.

PERSON SPECIFICATION

	Details of Person Specification

	Head of Property Management 
	Services Group/Facilities 

	Reporting to: The Director of Facilities
	Managing/Supervising: ProMPT Team


1. Skills and Abilities

The candidate should be able to demonstrate practical knowledge and experience of the following:

· Strong communication and interpersonal skills, including the ability to communicate a clear vision in a wide range of fora and a variety of media;

· The ability to negotiate effectively with external specialists, consultants and suppliers, and

· Experience of contributing effectively to strategy, planning and decision-making.

2.
Knowledge

The candidate should be able to demonstrate the following:

· Educated to degree level or equivalent qualification in an appropriate Estate Management discipline, and be a member of an appropriate professional body, for example the Royal Institution of Chartered Surveyors

· Knowledge and application of project leadership and management, preferably including formal project management methods

· Sound knowledge of benchmarking and improving cost efficiency and income generation through analysis of resources and management models; the ability to read and interpret financial reports

· Knowledge of tender procedures and contract management

3. Experience

The candidate should be able to demonstrate the following areas of experience:

· A track record of success in responsible roles in estate management, preferably including experience of leading a significant portfolio in a multi-site organisation.

· Experience of sound financial management, including the development of persuasive business cases, business plans and budgets.

· Experience of change management, in particular the human aspects of change

· Experience of and commitment to mainstreaming Equal Opportunities and Diversity policies and objectives

They should also be able to demonstrate commitment to:

· quality enhancement and the learning and development of self and others

· continuous improvement in the quality of service delivery 

Candidates should be able to travel as necessary within the UK and overseas, although this is not expected to be a substantial part of the role.

PACKAGE

A basic salary will be £65,000 per annum, plus 30 days annual leave and final salary pension.  Private health care cover is provided.

The terms and conditions of the post will be governed by a University Senior Staff Contract.

The University has a scheme, which makes a contribution to removal expenses.

TO APPLY


In order to apply for this position, please send:

· An up-to-date curriculum vitae 

· Covering letter, detailing 

· how you feel your experience and skills meet the requirements of the post; 

· the responsibilities you currently hold and the type of organisation you work for; 

· how your leadership skills have contributed to the success of your organisation 

by email to claire.macleod@hays.com 

For an informal discussion about the organisation and the role, please contact:

Claire MacLeod, Higher and Further Education, Hays Executive, Public Services, on 01625 419653 or 07809 511250 during business hours.

The appointment is subject to:

· Eligibility to work in the UK 

· Satisfactory references 

RECRUITMENT TIMETABLE


Closing date for applications: Midnight, Sunday, 10th August 2008
Longlist pre-selection interviews will be held:  11th - 30th August 2008
Meeting to agree shortlist for assessment and final interview:  Tuesday 2nd September 2008
Final stage interviews:  Tuesday 16th September
If invited to attend a first-stage interview, you are requested to bring proof of identity i.e. passport.

References will be sought on shortlisted candidates. These should include at least one reference from a recent previous employer.  References from current employers (unless readily available) will only be sought when a formal offer is being made. 
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