


THE LONDON BOROUGH OF HAVERING

BEST VALUE PERFORMANCE PLAN 2005 – 2008

How the Council has performed
Performance comparison - Introduction

The council monitors aspects of the service it provides in order to demonstrate whether best value is being achieved.

Appendix A shows all of the performance indicators we are required to keep. These will be independently audited. Any comparisons with other authorities can therefore be undertaken with reasonable confidence. It shows both the Council’s performance for 2003/04, the improvement targets we set last year and the outturn (or best estimate where shown) for 2004/05. In addition, we have included our targets for the next three years – 2005/06, 2006/07 and 2007/08.

Summary of our 2003/04 performance

In 2003/04, Central Government required us to measure our performance against 151 different indicators that measured service delivery across a wide spectrum, and we have therefore included a table showing how we compare against all 33 London authorities.

Because the basket of indicators changes annually, it is difficult to look at year-on-year- trends, but the following comparison against national results may be found useful.

	Quartile
	2001/02
	2002/03
	2003/04

	1
	24%
	28%
	35%

	2
	16%
	26%
	20%

	3
	21%
	21%
	23%

	4
	39%
	25%
	22%

	Based on:
	114 indicators
	100 indicators
	116 indicators


We therefore now have 64 indicators (or 55%) which were in the top two quartiles against just 54 in 2002/03. These improvements have been made across all the services that we provide. We expect to continue this trend for 2004/05.

Estimate of our unaudited 2004/05 performance

Whilst this year’s figures have not yet been audited (this is not expected to be completed until September), an early estimate suggests that there has been continuous improvement in some 56%, a drop in 18%, with some 26% remaining largely unchanged.

Comprehensive Performance Assessment (CPA)
The improvements measured through the basket of performance indicators used in the assessment contributed to the overall ‘Fair’ assessment that the Audit Commission gave the authority in December 2004. The way in which indicators are used in the 2005 assessment has changed, and is not wholly comparable to the earlier methodology.

Annual Efficiency Gains

The Office of the Deputy Prime Minister (ODPM) requires that all authorities identify annual efficiency savings of 2.5% of their base budget. As part of this, a 2004/05 Backward Look statement has been produced, in the following sectors. Cashable savings are those that release cash for other areas of spending or to reduce Council Tax, and non-cashable savings are those that lead to improved performance for the resources used.

	Sector
	Cashable (£000)
	Non-cashable (£000)
	Total (£000)

	Adult Social Services
	320
	0
	320

	Environmental Services
	224
	0
	224

	Social Housing
	339
	0
	339

	Non-school Education Services
	55
	0
	55

	Corporate Services
	2,914
	47
	2,961

	Procurement
	300
	0
	300

	Productive Time
	0
	155
	155

	Total
	4,152
	202
	4,354


Based on this return the London Borough of Havering was assessed as the 11th best London Borough in its declared efficiency savings expressed in terms of the percentage saved in proportion to the revenue budget.

HOW THE COUNCIL PERFORMED AGAINST OTHER LONDON AUTHORITIES – QUARTILE POSITIONS FOR 2003/04

	Service
	Total Indicators
	Top Quartile

(amongst the best)
	2nd Quartile

(Better than the average)
	3rd Quartile

(Not as good as the average)
	Bottom Quartile

(Amongst the lowest)

	1)Service Delivery
	
	
	
	
	

	Corporate Health
	14
	3
	4
	2
	5

	Education
	25
	16
	6
	1
	2

	Social Services
	14
	3
	1
	7
	3

	Housing
	9
	5
	2
	0
	2

	Housing Benefit
	12
	4
	1
	4
	3

	Environment
	25
	8
	7
	6
	4

	Cultural
	7
	1
	1
	3
	2

	Community Safety
	4
	0
	1
	0
	3

	Community Legal Service
	1
	0
	0
	1
	0

	Total – Service Delivery
	111
	40
	23
	24
	24

	2) Cost
	
	
	
	
	

	Corporate Health
	0
	0
	0
	0
	0

	Education
	1
	0
	0
	1
	0

	Social Services
	2
	0
	0
	1
	1

	Housing
	0
	0
	0
	0
	0

	Housing Benefit
	0
	0
	0
	0
	0

	Environment
	2
	1
	0
	1
	0

	Cultural
	0
	0
	0
	0
	0

	Community Safety
	0
	0
	0
	0
	0

	Community Legal Service
	0
	0
	0
	0
	0

	Total - Cost
	5
	1
	0
	3
	1

	Grand Total
	116
	41
	23
	27
	25


BOTTOM QUARTILE PERFORMANCE INDICATORS, 2003/04
	PI No.
	Description
	75th London

Percentile
	Havering’s

Performance

	
	Corporate Health
	
	

	BV3
	Overall satisfaction with the authority
	45.0%
	38.0%

	BV4
	Satisfaction with complaint handling
	26.0%
	25.0%

	BV10
	NNDR Collected
	97.67%
	96.18%

	BV11a
	Top 5% of earners that are women
	33.79%
	32.80%

	BV156
	Buildings with facilities for people with disabilities
	11.11%
	6.38%

	
	
	
	

	
	Education
	
	

	BV192a
	Average days access to training per QTS teacher

	3.8
	4.92

	BV192b
	Number of settings per QTS teacher
	15.5
	0

	
	
	
	

	
	Social Services
	
	

	BV51
	Cost of children looked-after
	£811.00
	£854.00

	BV53
	Provision of home care, per 1,000 population aged 65+
	14.35
	10.21



	BV54
	Older people helped to live at home, per 1,000 population aged 65+
	82.77
	72.33

	BV196
	Clients receiving a service within 4 weeks
	68.2%
	63.5%

	
	
	
	

	
	Housing
	
	

	BV62
	Private unfit homes made fit or demolished
	1.34%
	1.06%

	BV185
	Repair appointments made and kept
	63.0%
	0%

	
	
	
	

	
	Housing Benefit
	
	

	BV78a
	Average time in calendar days for new claims
	60.4
	74.36

	BV79a
	Percentage of cases calculated correctly
	96.0%
	95.85%

	BV79b
	Percentage of overpaid benefit recovered
	29.68%
	28.03%

	
	
	
	

	
	Environment
	
	

	BV84
	Kg of waste collected per household
	483.30
	546.80

	BV89
	Satisfaction with cleanliness
	46.0%
	43.0%

	BV109a
	Major planning applications in 13 weeks
	39.0%
	29.63%

	BV199
	Local street and environmental cleanliness
	40.8%
	43.0%

	
	
	
	

	
	Cultural
	
	

	BV114
	Score against the Creating Opportunity checklist
	83.0%
	0%

	BV119c
	Satisfaction with museums/galleries
	25.0%
	17.0%

	
	
	
	

	
	Community Safety
	
	

	BV126
	Domestic burglaries per 1,000 households

	26.67
	10.15

	BV127
	Robberies per 1,000 population2
	7.11
	1.95

	BV128
	Vehicle crimes per 1,000 population2
	26.5
	18.54


1. CORPORATE HEALTH

	BV1
	a) Does the authority have a Community Strategy developed in collaboration with the local strategic partnership, for improving the economic, social and environmental well being in a way that is sustainable?
	Yes
	Not applicable
	Not applicable
	Yes
	Yes
	Deleted at 31 March 2005
	
	

	
	b) By when will a full review of the community strategy be completed?
	31 March ‘07
	
	
	31 March ‘07
	31 March ‘07
	
	
	

	
	c) Has the authority reported progress towards implementing the community strategy to the wider community this year?
	Yes
	
	
	Yes
	Yes
	
	
	

	BV2
	a) The level of the Equality Standard for Local Government to which the authority conforms
	Level 1
	Not applicable
	
	Level 2
	Level 1 (est)
	Level 2
	Level 3
	Level 3

	
	b) The duty to promote race equality: score against a checklist
	47%
	74%
	63%
	73.68%
	47% (est)
	73.68%
	100%
	100%

	BV3
	The percentage of citizens satisfied with the overall service provided by the authority
	38%
	57%
	60%
	None set
	47%*
1,608 resp

±2.44%
	Not required
	50%
	Not required

	BV4
	The percentage of complainants satisfied with the handling of their complaint
	25%
	32%
	36%
	None set
	26%*

354 resp

±4.57%
	Not required
	Not yet set
	Not required

	BV8
	The percentage of invoices for commercial goods and services which were paid by the authority within 30 days of being received
	80.52%
	86.64%
	95.90%
	100%
	85.68% (est)
	100%
	100%
	100%

	BV9
	The percentage of Council Tax which should have been collected during the year that was collected
	96.42%
	95.90%
	98.29%
	96.70%
	96.79%
	97.30%
	97.80%
	98.00%

	BV10
	The percentage of Business Rates which should have been collected during the year that was collected
	96.18%
	99.0%
	99.1%
	98.0%
	97.49%
	98.40%
	98.80%
	99.10%

	BV11
	The top 5% of earners:

a) who are women
	32.8%
	44.55%
	39.05%
	36.68%
	32.92%
	33.58%
	34.25%
	34.93%

	
	b) from the minority ethnic community
	4.22%
	16.13%
	3.70%
	5.59%
	5.64%
	6.50%
	7.38%
	8.25%

	
	c) with a disability (indicator effective from 1/04/05)
	
	
	
	
	
	2.60%
	3.47%
	4.34%

	
	Ratio of top 5% of earners from the minority ethnic community compared to the working age population from the minority ethnic community

	82.74%
	
	
	109.82%
	110.81%
	127.70%
	144.99%
	162.08%

	BV12
	The number of working days/shifts lost due to sickness absence
	9.38
	8.08
	8.90
	9.12
	7.63
	7.55
	7.48
	7.40

	BV14
	The percentage of employees retiring early (excluding ill-health retirements) as a percentage of the total work force
	0.13%
	0.51%
	0.17%
	0.20%
	0.12%
	0.17%
	0.17%
	0.17%

	BV15
	The percentage of employees retiring on ill-health grounds as a percentage of the of the total workforce
	0.32%
	0.41%
	0.17%
	0.29%
	0.33%
	0.30%
	0.27%
	0.24%

	BV16
	The percentage of:

a) the local authority workforce declaring that they meet the Disability Discrimination Act 1995 disability definition
	1.86%
	3.11%
	Not available
	1.81%
	1.49%
	1.64%
	1.78%
	1.93%

	
	b) the working-age population declaring that they are disabled
	12.7%
	13.71%
	Not available
	12.70%
	12.70%
	12.70%
	12.70%
	12.70%

	
	Ratio of local authority employees declaring that they meet the Disability Discrimination Act disability definition compared to the working-age population declaring that they are disabled

	14.65%
	
	
	14.25%
	11.73%
	12.91%
	14.02%
	15.20%

	BV17
	The percentage of:

a) local authority employees from minority ethnic communities
	4.1%
	32.2%
	Not available
	3.82%
	4.24%
	4.31%
	4.38%
	4.46%

	
	b) the working-age population from minority ethnic communities
	5.1%
	34.7%
	Not available
	5.09%
	5.09%
	5.09%
	5.09%
	5.09%

	
	c) The ratio of local authority employees from minority ethnic communities compared to the working-age population from the minority ethnic community

	80.39%
	
	
	75.0%
	83.30%
	84.68%
	86.05%
	87.62%

	BV156
	The percentage of the authority’s buildings which are open to the public, in which all public areas are suitable for, and accessible to, disabled people 
	6.38%
	44.44%
	64.83%
	10.64%
	29.17%
	40%
	50%
	60%

	BV157
	The number of types of interactions that are enabled for electronic service delivery as a percentage of the types of interactions that are legally permissible for electronic delivery
	68.05%
	77.08%
	74.00%
	95%
	82.16%
	100%
	100%
	100%

	Local
	The percentage of customers paying Non-domestic Rates by direct payments
	41.62%
	
	
	44.5%
	42.32%
	44.70%
	44.90%
	45.10%

	Local
	The percentage of customers paying Council Tax by direct payments
	52.72%
	
	
	56%
	57.54%
	56.2%
	56.4%
	56.6%

	Local
	The percentage of queries ‘fully resolved’ on the spot by the Public Advice and Service Centre
	88.33%
	
	
	99%
	89.62%
	99%
	99%
	99%

	Local
	The average waiting time for customers to be served by the Public Advice and Service Centre
	10.15 mins
	
	
	10 mins
	10.34 mins
	10 mins
	10 mins
	10 mins

	Local
	User satisfaction survey for Call Centre – Telephonists
	95%
	
	
	95%
	99%
	95%
	95%
	95%

	Local
	User satisfaction survey for Call Centre – Revenues and Benefits
	95%
	Not available
	Not available
	95%
	98.82%
	95%
	95%
	95%

	Local
	User satisfaction survey for Call Centre – StreetCare
	95%
	Not available
	Not available
	95%
	99.01%
	95%
	95%
	95%

	Local
	Average call handling time – Revenues and Benefits
	6 mins
	Not available
	Not available
	6 mins
	6 mins 21 secs
	6 mins
	6 mins
	6 mins

	Local
	Average call handling time – Streetcare services
	2 mins
	Not available
	Not available
	2 mins
	2 mins 18 secs
	2 mins
	2 mins
	2 mins

	Local
	The number of complaints reported to the Ombudsman
	49
	Not available
	Not available
	<50
	34
	<50
	<50
	<50

	Local
	Of these, the number of cases classified as:

a) maladministration
	0
	Not available
	Not available
	0
	2
	0
	0
	0

	
	b) local settlement (where payment for time and trouble was made)
	8
	Not available
	Not available
	8
	5
	8
	8
	8

	Local
	Response time for initial enquiry by Omudsman (based on Ombudsman’s own target)
	New indicator from 1 April 2005 
	Not available
	Not available
	
	
	15 working days
	15 working days
	15 working days


2. EDUCATION

	BV33
	Youth Service expenditure per head of population in the Youth Service target age range
	£81.06
	£117.93
	£99.71
	£83.42
	£116.31 (est)
	Deleted at 31 March 2005
	
	

	BV34
	The percentage of:

a) Primary schools with 25% or more (and at least 30) of their places unfilled
	6.15%
	4.50%
	8.00%
	8.0%
	7.69%
	Now a local indicator from 1 April 2005
	
	

	
	b) Secondary schools with 25% or mare (and at least 30) of their places unfilled
	5.56%
	0%
	0%
	6.0%
	5.56%
	
	
	

	BV38
	Percentage of 15-year old pupils in LEA schools achieving 5 or more GCSE’s at grades A*-C or equivalent
	60.8%
	56.3%
	55.0%
	61.0%
	62.60%
	64.00%
	64.90%
	Target not required by DfES

	BV39
	Percentage of 15-year old pupils in LEA schools achieving 5 or more GCSE’s at grades A*-G including English and Mathematics
	92.5%
	89.8%
	90.1%
	96.0%
	92.30%
	Targets no longer required by DfES
	
	

	BV40
	Percentage of pupils in LEA schools achieving L4 or above in the KS2 Mathematics test
	78.0%
	76.7%
	75.0%
	85.0%
	78.00%
	85.00%
	85.00%
	Target not required by DfES

	BV41
	Percentage of pupils in LEA schools achieving L4 or above in the KS2 English tests
	80.5%
	80.5%
	77.6%
	88.0%
	81.00%
	88.00%
	86.00%
	Target not required by DfES

	BV43
	Percentage of statements of special educational need prepared within 18 weeks:

a) excluding those effected by ‘exceptions to the rule’ under the SEN Code of Practice
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%

	
	b) including those effected by the ‘exceptions to the rule’ under the SEN Code of Practice
	100%
	85.0%
	83.9%
	98%
	100%
	98%
	98%
	98%

	BV44
	The number of pupils excluded during the year per 1,000 pupils in LEA schools
	1.10
	1.10
	0.84
	1.0
	1.03
	Now a local indicator from 1 April 2005
	
	

	BV45
	The percentage of half-days missed due to total absence in LEA secondary schools
	7.97%
	7.79%
	7.70%%
	8.0%
	8.05%
	7.80%
	7.50%
	Not yet available via DfES

	BV46
	The percentage of half-days missed due to total absence in LEA primary schools
	6.07%
	6.07%
	5.40%
	6.0%
	5.74%
	5.50%
	5.30%
	Not yet available via DfES

	BV48
	The percentage of LEA schools requiring special measures during the Autumn term
	0%
	0%
	0%
	0%
	1.12%
	Deleted at 31 March 2005
	
	

	BV159
	The percentage of permanently excluded pupils provided with alternative tuition of:

a) 6 hours or less 
	0%
	Not available
	Not available
	5%
	0%
	Deleted at 31 March 2005
	
	

	
	b) between 6 and 12 hours
	0%
	
	
	5%
	0%
	
	
	

	
	c) between 13 and 19 hours
	0%
	
	
	5%
	22.22%
	
	
	

	
	d) more than 20 hours
	100%
	93.27%
	93.20%
	85%
	77.78%
	100%
	100%
	100%

	BV181
	The percentage of pupils in LEA schools achieving L5 or more in the KS3 test in:

a) English
	72%
	71.25%
	73.0%
	81%
	81.00%
	82%
	84%
	Target not required by DfES

	
	b) Mathematics
	76%
	73.0%
	74.0%
	81%
	79.00%
	82%
	83%
	

	
	c) Science
	73%
	71.25%
	73.0%
	75%
	71.00%
	79%
	80%
	

	
	d) ICT
	71.6%
	67.5%
	72.13%
	76%
	73.00%
	79%
	79%
	

	BV192
	Assessment of the quality of Early Years and Childcare services

a) The average days access to relevant training and development per practitioner delivering Foundation Stage education
	2.16

(published as 4.9
)
	4.8
	4.8
	6.98
	7.79
	Deleted at 31 March 2005
	
	

	
	b) Number no. of non-maintained settings per teacher
	0
	15.5
	11.0
	22.5
	17.00
	
	
	

	BV193
	School budget:

a) Schools budget as a percentage of the Schools Funding Assessment
	102.6%
	101.2%
	102.1%
	100%
	106.67% (est)
	Deleted at 31 March 2005
	
	

	
	b) Increase in Schools Budget as a percentage of the increase in Schools Funding Assessment on the previous year
	112.0%
	112.0%
	108.0%
	100%
	103.02% (est)
	
	
	

	BV194
	Percentage of pupils in LEA schools achieving L5 or above in the KS2 test in:

a) English
	29%
	32%
	29%
	37%
	28.00%
	37%
	Targets not required by DfES
	

	
	b) Mathematics
	31%
	32%
	31%
	35%
	32.00%
	35%
	
	

	BV197
	Change in the number of conceptions to females aged under 18, resident in an area, per 1,000 females aged 15-17 resident in an area, compared to a baseline year of 1998
	-9.9% (publ as

-13.8%)
	-10.6%
	-14.9%
	-20%
	-11.80%
	-15.00%
	-20.00%
	-25.00%

	BV221
	Percentage of young people aged 13-19 gaining:

a) a recorded outcome compared to the percentage of young people in the local authority area
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) an accredited outcome compared to the percentage of young people in the local authority area
	
	
	
	
	
	
	
	

	BV222
	Percentage of integrated early education and childcare settings funded or part-funded by the local authority:

a) with leaders with a qualification at Level 4 or above.
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) which have input from staff with graduate or post-graduate training in teaching or child development
	
	
	
	
	
	
	
	

	Local
	The number of enrolments on all adult education courses provided and secured by the local authority per 1,000 population (ex-BV42)
	44.7
	
	
	46
	44.56
	43
	42
	41

	Local
	The percentage of:

a) Primary schools with 25% or more (and at least 30) of their places unfilled (ex-BV34a)
	6.15%
	
	
	8.0%
	7.69%
	15.38%
	Deleted from 31 March 2006
	

	
	b) Secondary schools with 25% or mare (and at least 30) of their places unfilled (ex-BV34b)
	5.56%
	
	
	6.0%
	5.56%
	11.11%
	
	

	Local
	The number of pupils excluded during the year per 1,000 pupils in LEA schools (ex BV44)
	1.10
	
	
	1.0
	1.03
	0.90
	Deleted from 31 March 2006
	


3. SOCIAL SERVICES

(PAF = Performance Assessment Framework)

	BV49
	The percentage of children looked after on 31 March of each year with three or more placements during the year
	14.59%
	Not available
	Not available
	14%
	15.18%
	14%
	13%
	12%

	BV50
	The percentage of young people leaving care aged 16 or over with at least 1 GCSE at Grades A*-G, or GNVQ (PAF A2)
	41%
	52%
	57%
	50%
	56.0%
	60%
	62.5%
	65%

	BV51
	The gross weekly expenditure per looked-after child in foster care or in a children’s home (PAF B8)
	£854
	Not available
	Not available
	£895
	£868
	Deleted at 31 March 2005
	
	

	BV52
	The gross weekly cost of providing care for adults and elderly people (PAF B12)
	£531.88
	Not available
	Not available
	£539
	£549.28
	Deleted at 31 March 2005
	
	

	BV53
	Intensive home care per 1,000 population aged 65 or over (PAF C28)
	10.21
	23.74
	15.70
	12
	10.06
	11.5
	12.0
	12.5

	BV54
	Older people aged 65 or over helped to live at home per 1,000 population aged 65 or over (PAF C32)
	72.33
	124.0
	101.17
	80
	80.27
	100
	92
	95

	BV56
	The percentage of items of equipment and adaptations delivered within 7 working days (PAF D54)
	88%
	88%
	88%
	92%
	90.91%
	92%
	94%
	95%

	BV58
	The percentage of people receiving a service who received a statement of their needs and how they will be met (PAF D39)
	88.70%
	95.13%
	96.10%
	90%
	91.06%
	Deleted at 31 March 2005
	
	

	BV161
	The number of 19-year old former care leavers who were engaged in employment, education or training compared to the percentage of all 19-year olds in the population who were engaged in employment education or training (PAF A4)
	52.63%
	67.80%
	65.90%
	55%
	57.03%
	60%
	65%
	70%

	BV162
	The percentage of child protection cases which should have been reviewed during the year that were reviewed (PAFC20)
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%

	BV163
	The number of looked-after children adopted during the year as a percentage of the number of children looked-after at 31 March of the previous year (PAF C23)
	7.5%
	7.6%
	9.1%
	8.0%
	6.92%
	6%
	7%
	8%

	BV195
	The percentage of assessments met where the acceptable waiting times were:

a) the time from 1st contact to the beginning of assessment is less than 48 hours, and  b) the time from 1st contact to the completion of the assessment is less than, or equal to, four weeks (PAF D55)
	50.4%
	70.5%
	74.7%
	55%
	76.38%
	79%
	82%
	85%

	BV196
	The percentage of care packages where the acceptable waiting time from the completion of assessment to the provision of all services is less than, or equal to, four weeks (PAF D56)
	63.5%
	88.4%
	89.0%
	65%
	80.17%
	82%
	83.5%
	85%

	BV198
	The percentage year-on-year change in the number of problem drug mis-users accessing treatment services
	Not available


	
	
	Target not set
	Outturn not yet available centrally
	4.6
	4.6
	4.7

	BV201
	The (weighted) number of adults and older people receiving direct payments receiving direct payments at 31 March per 100,000 population aged 18 or over
	New indicator at 1 April 2004
	
	
	Target not set
	12.05
	33.21
	38.67
	44.21

	Local
	Clients receiving a review as a percentage of adult and older clients receiving a service (ex-BV55, PAF D40)
	49.7%
	
	
	70%
	46.14%
	52%
	56%
	60%

	Local
	The percentage of respondents who felt that their views were listened to by Havering Direct
	96.6%
	
	
	100%
	98.6%
	Deleted at 31 March 2005
	
	

	Local
	The percentage of respondents who were happy with the manner of staff at Havering Direct
	98.9%
	
	
	100%
	99.48%
	Deleted at 31 March 2005
	
	

	Local
	The percentage of people receiving a service who received a statement of their needs and how they will be met (ex - BV58, PAF D39)
	88.70%
	
	
	90%
	91.06%
	92%
	93%
	94%


4. HOUSING

	BV62
	The proportion of unfit private sector dwellings made fit or demolished as a direct result of action by the local authority
	1.06%
	4.03%
	4.32%
	2.0%
	0.73%
	Deleted at 31 March 2005
	
	

	BV63
	The average SAP rating of local authority owned buildings
	61
	63
	65
	63
	64
	64
	66
	68

	BV64
	The number of private sector dwellings that were returned into occupation or demolished during the year as a direct result of action by the local authority
	2
	Not available
	Not available
	10
	1
	10
	15
	20

	BV66
	a) Rent collected by the local authority as a proportion of rents owed on Housing Revenue Account dwellings
	99.05%
	96.35%
	98.19%
	98.5%
	97.3% (est)
	98.4%
	98.4%
	98.4%

	
	b) The number of local authority tenants with more than seven weeks of (gross) rent arrears as a percentage of the total number of council tenants
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	c) Percentage of local authority tenants in arrears who have had Notices Seeking Possession served
	
	
	
	
	
	
	
	

	
	d) Percentage of local authority tenants evicted as a result of rent arrears
	
	
	
	
	
	
	
	

	BV74
	The satisfaction of tenants of council housing with the overall service provided by their landlord:

a) All tenants
	74%
	71.5%
	83.0%
	Target not set
	74.07%

698 responses

± 3.3%
	No target set
	75%
	No target set

	
	b) minority ethnic tenants
	64%
	67.0%
	80.0%
	
	60.0%

20 responses

±21.5%
	
	75%
	

	
	c) non-minority ethnic tenants
	74%
	74.0%
	84.0%
	
	74.43%

653 responses

±3.3%
	
	75%
	

	BV75
	The satisfaction of tenants of council housing with the opportunities for participation in management and decision making:

a) All tenants
	64%
	60.25%
	69.0%
	Target not set
	66.17%

674 responses

±3.6%
	No target set
	70%
	No target set

	
	b) minority ethnic tenants
	57%
	59.75%
	73.0%
	
	45%

20 responses

±21.8%
	
	70%
	

	
	c) non-minority ethnic tenants
	64%
	61.75%
	69.5%
	
	66.67%

630 responses

±3.7%
	
	70%
	

	BV164
	Does the authority follow the CRE’s code of practice in rented housing and follow the Good Practice Standards for social landlords on tackling harassment included in the Code of Practice for Social Landlords: Tackling Racial Harassment
	Yes
	91% = Yes
	39% = Yes
	Yes
	Yes
	Yes
	Yes
	Yes

	BV183
	The average length of stay (in weeks) of households which include dependent children or a pregnant women and which are unintentionally homeless and in priority need, in:

a) bed and breakfast accommodation
	0
	10.3
	1.21
	0
	5
	0
	0
	0

	
	b) hostel accommodation
	14.65
	5.04
	0
	13
	16
	12
	11.5
	11

	BV184
	Decent Homes:

a) The proportion of local authority homes which were non-decent at 1 April
	33%
	36%
	21%
	21.4%
	21.4%
	21%
	25%
	21%

	
	b) The percentage change in the proportion of non-decent homes in the reporting year
	36.1%
	22.3%
	23.8%
	13.6%
	-35.84%
	23.2%
	21.20%
	19.10%

	BV185
	The percentage of responsive (but not emergency) repairs during the year for which the authority both made and kept an appointment
	0%
	95.6%
	85.6%
	90%
	33.70%
	Deleted at 31 March 2005
	
	

	BV202
	The number of people sleeping rough on a single night within the area of the local authority
	New indicator from 1 April 2004
	
	
	Target not set
	1
	1
	0
	0

	BV203
	The percentage change in the average number of families, which include dependent children or a pregnant woman, placed in temporary accommodation under the homelessness legislation, compared with the average from the previous year
	New indicator from 1 April 2004
	
	
	Target not set
	32.82%
	32%
	27%
	22%

	BV211
	The proportion of:

a) planned repairs and maintenance expenditure on HRA dwellings compared to responsive maintenance expenditure on HRA dwellings
	New indicator from 1 April 2005
	
	
	
	
	40%
	40%
	40%

	
	b) expenditure on emergency and urgent repairs to HRA dwellings compared to non-urgent repairs and expenditure to HRA dwellings
	
	
	
	
	
	20%
	20%
	20%

	BV212
	Average time (in calendar days) taken to re-let local authority housing
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	BV213
	The number of households who considered themselves as homeless, who approached the local housing authority’s housing advice service(s), and for whom housing advice casework intervention resolved their situation
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	BV214
	The proportion of households accepted as statutorily homeless who were accepted as statutorily homeless by the same authority within the last two years
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	Local
	The percentage of customers paying rent by Standing Order
	17.26%
	
	
	30%
	19.55%
	30%
	30%
	30%

	Local
	Percentage of queries fully resolved on the spot by housing reception facilities
	78%
	
	
	82%
	No longer collected
	
	
	

	Local
	Average re-let times (in days) for local authority dwellings let in the financial year (ex-BV68)
	36.65
	
	
	32
	35
	Deleted 31 March 2005
	
	


5. HOUSING BENEFIT

	BV76
	Effective controls and procedures to prevent, detect and investigate fraud and error:

a) The number of claimants visited, per 1,000 caseload
	0.53
	343.17
	310.45
	8
	3.94
	5
	8
	10

	
	b) The number of fraud investigators, per 1,000 caseload
	0.29
	0.38
	0.44
	0.29
	0.30
	0.29
	0.29
	0.29

	
	c) The number of fraud investigations, per 1,000 caseload
	53.82
	45.0
	52.61
	35.6
	44.97
	60
	68
	76

	
	d) the number of prosecutions and sanctions, per 1,000 caseload
	4.98
	2.97
	4.84
	4.3
	6.04
	5.5
	6
	7

	BV78
	The average time (in days) for:

a) processing new claims
	74.4
	41.3
	32.0
	56
	40.17
	33
	30
	26

	
	b) processing notifications of changes of circumstances
	21.6
	9.7
	7.7
	17
	14.77
	13
	12
	11

	BV79
	The percentage of:

a) cases for which the calculation of the amount of benefit due was correct on the basis of the information available to the determination from a sample of cases checked post-determination 
	95.85%
	98.4%
	98.8%
	97%
	95.40%
	96%
	97%
	98%

	
	b) recoverable overpayments (excluding Council Tax Benefit ) that were recovered in the year
	28.03%
	44.96%
	55.1%
	25%
	31.85%
	Amended from 1 April 2005
	
	

	
	b i) The amount of Housing Benefit overpayments (HB) recovered during the reporting period as a percentage of the HB deemed recoverable overpayments during that period
	Amended at 1 April 2005
	
	
	
	
	65%
	70%
	75%

	
	b ii) HB overpayments recovered during the period as a percentage of the total amount of HB overpayment debt outstanding at the start of the period plus amount of HB overpayments identified during the period
	
	
	
	
	
	34%
	38%
	43%

	
	b iii) Housing benefit (HB) overpayments written off during the period as a percentage of the total amount of HB overpayment debt outstanding at the start of the period, plus amount of HB overpayments identified during the period
	
	
	
	
	
	2%
	3%
	4%

	BV80
	Satisfaction with the service

a) The contact and access facilities at the benefit office
	73%
	72.75%
	83.0%
	Not required
	
	Not required
	75%
	Not required

	
	b) The service in the benefit office
	75%
	73.25%
	85.0%
	
	
	
	80%
	

	
	c) The telephone service
	60%
	55.0%
	77.0%
	
	
	
	65%
	

	
	d) Staff in the benefit office
	77%
	77.0%
	85.0%
	
	
	
	82%
	

	
	e) Clarity, etc. of the forms and leaflets
	64%
	67.75%
	67.0%
	
	
	
	70%
	

	
	f) Time taken for a decision
	63%
	68.75%
	76.0%
	
	
	
	75%
	

	
	g) Overall satisfaction
	72%
	75.75%
	83.0%
	
	
	
	77%
	

	Local
	The percentage of the number of new claims determined within 14 days of receiving all the relevant information
	64.04%
	
	
	85%
	79.15%
	80%
	85%
	90%


6. ENVIRONMENT

	
	STREETCARE
	
	
	
	
	
	
	
	

	BV82
	Of the total tonnage of household waste arising:

ai) The percentage of waste recycled
	7.54%
	14.3%
	16.0%
	9.0%
	9.94%
	13%
	13%
	13%

	
	aii) The tonnage of waste sent for recycling
	New indicator from 1 April 2005
	
	
	
	
	15,200
	15,200
	15,200

	
	bi) The percentage of waste composted
	2.05%
	2.78%
	6.01%
	3.0%
	5.57%
	6%
	6%
	6%

	
	bii) The tonnage of waste sent for composting
	New indicator from 1 April 2005
	
	
	
	
	7,000
	7,000
	7,000

	
	The percentage of waste recycled or composted as a proportion of the Government standard

	53.28%
	
	
	66.67%
	86.16%
	70.37%
	
	

	BV84
	Household waste collected:

a) Kg collected per head of population
	546.8
	431.4
	390.0
	548
	515
	530
	546
	562

	
	b)Year on year percentage change in the kg of waste collected per head of population
	New indicator from 1 April 2005
	
	
	2.96%
	-5.82%
	2.91%
	3.02%
	2.93%

	BV86
	Cost of household waste collection per household
	£19.34
	Av = £46.47
	Av = £38.91
	£27.50
	£24.47 (est)
	£28.50
	£29.40
	£30.30

	BV89
	The percentage of people satisfied with cleanliness standards
	43%
	57.0%
	66.0%
	No target set
	48%*

1,585 resp

±2.46%
	Not required
	55%
	Not required

	BV90
	The percentage of people satisfied with:

a) household waste collection 
	77%
	76.0%
	89.0%
	No target set
	75%*

1,94 resp

±2.13%
	Not required
	80%


	Not required

	
	b) recycling facilities
	56%
	60.0%
	75.0%
	
	60%*

1,516 resp

±2.47%
	
	67%
	

	
	c) civic amenity site
	61%
	70.0%
	84.0%
	
	68%*

1,071 resp

±2.79%
	
	70%
	

	BV91
	The percentage of population resident in the authority’s area served by a kerbside collection of recyclables 
	93.8%
	93.8%
	100.0%
	96.5%
	92.69%
	Amended 1 April 2005, as below
	
	

	BV91
	The percentage of households resident in the authority’s area served by a kerbside collection of

a) one recyclable
	Amended at 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) at least two recyclables
	
	
	
	
	
	
	
	

	BV96
	Percentage of principal roads with a negative residual life derived from deflectograph (1/04/04: TRACS) survey
	8.39%
	15.92%
	3.13%
	7.97%
	42.3%
	Renumbered at 1 April 2005
	
	

	BV223
	Percentage of the local authority’s principal road network where structural maintenance should be considered
	
	
	
	
	
	Target not required
	
	

	BV97
	Percentage of non-principal roads with a UKPMS defect score of 70 or higher:

a) non-principal classified roads
	15.73%
	14.33%
	12.28%
	15.73%
	26.50%
	Renumbered at 1 April 2005
	
	

	
	b) unclassified roads
	20.57%
	9.83%
	11.52%
	20.57%
	30.37%
	
	
	

	BV224
	Percentage of the  classified road network where maintenance should be considered:

a) non-principal classified roads
	
	
	
	
	
	Target not required
	
	

	
	b) unclassified roads
	
	
	
	
	
	
	
	

	BV100
	The number of days of temporary traffic controls or road closures on traffic sensitive streets, or the road was closed, due to local authority street works per km of traffic sensitive streets
	0.2
	0
	0.1
	0.4
	0.68
	0.68
	0.68
	0.68

	BV186
	The percentage of 

a) the principal road network where major structural treatment is not considered necessary, divided by the authority’s average structural expenditure per km on the principal road network over the last three years
	64.24
	47.49
	103.84
	50
	50.58 (est)
	Deleted at 31 March 2005
	
	

	
	b) the non-principal road network where major structural treatment is not considered necessary, divided by the authority’s average structural expenditure per km on the principal road network over the last three years
	608.22
	253.00
	365.02
	659
	456.10(est)
	
	
	

	BV187
	The percentage length of the footway network with a Footway Condition Index greater than a defined threshold value for category 1, 1a and 2 footways
	59%
	18%
	18%
	57.73%
	54.89%
	52.9%
	50.9%
	48.9%

	BV199
	The proportion of relevant land and highways  (expressed as a percentage) 

a) that is assessed as having combined deposits of litter and detritus that fall below an acceptable level
	43%
	28.0%
	14.0%
	37.4%
	37%
	23%
	21%
	19%

	
	b) from which unacceptable levels of graffiti are visible
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	c) from which unacceptable levels of fly-posting are visible
	
	
	
	
	
	
	
	

	
	d) The year-on-year reduction in total number of incidents and increase in total number of enforcement actions taken to deal with ‘fly-tipping’
	
	
	
	
	
	
	
	

	BV215
	The average:

a) number of days taken to repair a street lighting fault, which is under the control of the local authority
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) time taken to repair a street lighting fault, where response time is under the control of a DNO
	
	
	
	
	
	
	
	

	BV218
	Percentage of:

a) new reports of abandoned vehicles investigated within 24 hours of notification
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) abandoned vehicles removed within 24 hours from the point at which the Authority is legally entitled to remove the vehicle
	
	
	
	
	
	
	
	

	Local
	The average time taken to remove fly-tips (in days)
	1.69
	
	
	1.5 
	1.04
	1.0
	1.0
	1.0

	Local
	The percentage of street lights working as planned
	98.54%
	
	
	97%
	98.46%
	Deleted at 31March 2005 – see BV215 above
	
	

	Local
	The percentage of waste collections missed which were put right the same day (if reported a.m.) or by 12 noon next day (if reported p.m.)
	70.5%
	
	
	73%
	83.94%
	90%
	90%
	90%

	Local
	The average time taken (in days) to install as vehicle cross-over (from customer authorisation to completion on site):

a) to provide an estimate to a customer
	7.4
	
	
	6.23
	5.97
	6.2
	6.2
	6.0

	
	b) from the customer’s authorisation to completion on site
	25.7
	
	
	25
	20.1
	20
	20
	20

	Local
	Total number of reported incidents of dangerous damage to roads and pavements repaired or made safe within 24 hours from the time that the authority first became aware of the damage, as a percentage of such incidents
	99%
	
	
	99%
	98.89%
	99%
	99%
	99%

	Local
	(a) No. of abandoned/untaxed vehicle enforcements and 
	New indicator at 1 April 2004
	
	
	No target set


	1173
	Deleted at 31 March 2005 – see BV218 above
	
	

	
	(b) Average time to move/remove a vehicle where an enforcement notice (sticker) has been served on it.
	
	
	
	3.5 day
	1.98 days
	
	
	

	Local
	Percentage of principal roads with a negative residual life derived from deflectograph survey
	8.39%
	
	
	7.97%
	6.86%
	No target set
	
	

	
	ENVIRONMENTAL MANAGEMENT & REGULATION
	
	
	
	
	
	
	
	

	BV166
	Score against a checklist of enforcement best practice:

a) Environmental health
	98.8%
	98.8%
	90.0%
	100%
	98.75%
	100%
	100%
	100%

	
	b) Trading standards
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%

	BV178
	The percentage of the total length of footpaths and other rights of way that were easy to use by members of the public
	89.4%
	100%
	85.3%
	89%
	90.35%
	92%
	93%
	94%

	BV216
	Number of ‘sites of potential concern’ [within the local authority area]

a) with respect to land contamination
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) for which sufficient detailed information is available to decide whether remediation of the land is necessary, as a percentage of all sites
	
	
	
	
	
	
	
	

	BV217
	Percentage of pollution control improvements to existing installations completed on time
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	BV219
	Conservation areas in the local authority area:

a) total number
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	
	b) percentage with an up-to-date character appraisal
	
	
	
	
	
	
	
	

	
	c) percentage with published management proposals
	
	
	
	
	
	
	
	

	Local
	The cumulative percentage of programmed food safety premises inspections carried out before the end of the month in which they fall due, as determined by the appropriate risk-based assessment at 1 April:

a) high risk premises (A, B rating)
	94.3%
	
	
	97%
	88.02%
	85%
	90%
	90%

	
	b) other premises (C, D, E, F rating)
	91.4%
	
	
	97%
	88.49%
	85%
	90%
	90%

	Local
	The average number of consumer protection visits per high and medium-risk premises
	0.65
	
	
	0.47
	0.47
	0.53
	0.6
	0.6

	Local
	Score against a checklist of best practice for cemetery and crematoria services (Charter for the Bereaved)
	76.5%
	
	
	88.0%
	87.1%
	Deleted at31 March 2005
	
	

	
	STRATEGIC PLANNING & TECHNICAL SERVICES
	
	
	
	
	
	
	
	

	BV99
	Road accident casualties:

a i) Number of people killed or seriously injured in road traffic collisions
	2002

175
	
	
	2003

182
	2003

171
	2004

175
	2005

167
	2006

160

	
	a ii) percentage change in the number of people killed or seriously injured in road traffic collisions since the previous year
	+6.06%
	
	
	+3.89%
	-2.29%
	2.34%
	-4.57%
	-4.19%

	
	a iii) percentage change in the number of people killed or seriously injured in road traffic collisions since the 1994-98 average
	-17.30%
	
	
	-14.08%
	-18.90%
	-17.30%
	-21.08%
	-24.39%

	
	b i) Number of children (aged under 16 years) killed or seriously injured in road traffic collisions
	23
	
	
	24
	20
	27
	25
	24

	
	b ii) percentage change in the number of children killed or seriously injured in road traffic collisions since the previous year
	+4.55%
	
	
	+3.89%
	-13.04%
	35%
	-7.41%
	-4.0%

	
	b iii) percentage change in the number of children killed or seriously injured in road traffic collisions since the 1994-98 average
	-35.39%
	
	
	-32.88%
	-43.82%
	-24.16%
	-29.78%
	-32.58%

	
	c i) Number of people slightly injured in road traffic collisions
	1012
	
	
	1027
	951
	1018
	1009
	1000

	
	c ii) percentage change in the number of people slightly injured in road traffic collisions since the previous year
	-10.60%
	
	
	+1.43%
	-6.03%
	7.05%
	-0.80%
	-0.89%

	
	c iii) percentage change in the number of people slightly injured in road traffic collisions since the 1994-98 average
	-7.65%
	
	
	-6.32%
	-13.21%
	-7.1%
	-7.92%
	-8.74%

	BV165
	The percentage of pedestrian crossings with facilities for disabled people as a proportion of all crossings in the local authority area
	90.1%
	100%
	98.0%
	93.3%
	100%
	100%
	100%
	100%

	BV200
	Plan-making:

a) Is there a development plan (or alterations to it) that has been adopted in the last 5 years and the end date of which has not yet expired?
	No
	42% = Yes
	34% = Yes
	No
	No
	Amended on 1 April 2005
	
	

	
	b) If ‘No’ are there proposals on deposit for an alteration or replacement, with a published timetable for adopting those alterations or the replacement, with a published timetable for adopting those alterations or the replacement plan within three years?
	No
	55% = Yes
	42% = Yes
	Yes
	Yes
	
	
	

	BV200
	Plan making

a) Did the local planning authority submit the Local Development Scheme by 28 March 2005, and thereafter maintain a 3-year rolling programme?
	Amended at 1 April 2005
	
	
	
	
	Yes
	Yes
	Yes

	
	b) Has the local planning authority met the milestones which the current Local Development Scheme sets out?
	
	
	
	
	
	Yes
	Yes
	Yes

	
	c) Did the local planning authority publish an annual monitoring report by December of the last year?
	
	
	
	
	
	Yes
	Yes
	Yes

	Local
	Reduction in the number of:

a) people killed or seriously injured in road accidents by 40% by 2010
	2002

175
	
	
	2003

182
	2003

171
	2004

175
	2005

167
	2006

160

	
	b) children killed or seriously injured in road accidents by 40% by 2010
	23
	
	
	24
	20
	27
	25
	24

	
	PLANNING DEVELOPMENT & CONTROL
	
	
	
	
	
	
	
	

	BV109
	The percentage of planning applications determined in line with the Government’s new development control targets to determine:

a) 60% of major applications in 13 weeks
	29.63%
	59.63%
	63.64%
	55%
	62.90%
	65%
	70%
	70%

	
	b) 65% of minor applications in 8 weeks
	60.44%
	71.55%
	70.28%
	65%
	84.92%
	70%
	75%
	75%

	
	c) 80% of other applications in 8 weeks
	84.10%
	84.07%
	85.0%
	85%
	93.53%
	90%
	95%
	95%

	BV111
	The percentage of planning applicants satisfied with the service
	71%
	71%
	81%
	Target not required
	
	Not required
	71%
	Not required

	BV204
	The percentage of appeals allowed against the authority’s decision t refuse planning permission
	New indicator for 1 April 2004
	
	
	Target not set
	36.50%
	35%
	33%
	30%

	BV205
	Quality of service checklist
	New indicator for 1 April 2004
	
	
	Target not set
	88.89%
	100%
	100%
	100%

	
	REGENERATION & PARTNERSHIPS
	
	
	
	
	
	
	
	

	BV106
	The percentage of new homes built on previously developed land
	99.01%
	100%
	93.5%
	95.0%
	91.35%
	95.0%
	95.0%
	95.0%

	
	LEGAL & DEMOCRATIC SERVICES
	
	
	
	
	
	
	
	

	BV179
	The percentage of standard land searches carried out in 10 working days
	97.43%
	100%
	100%
	90%
	99.18%
	95%
	95%
	95%


7. CULTURE AND RELATED SERVICES

	BV117
	The number of physical visits per 1,000 population to public library premises
	6,992
	8,071
	6,605
	8,700
	8,618
	Deleted at 31 March 2005
	
	

	BV118
	The percentage of library users who

a) found a book to borrow
	76%
	67.0%
	76.0%
	Target not required
	
	Survey being undertaken in 2005
	Not yet set
	Not yet set

	
	b) found the information they wanted
	66%
	67.0%
	72.0%
	
	
	
	
	

	
	c) were satisfied with the service
	87%
	89.0%
	94.0%
	
	
	
	
	

	BV119
	The percentage of residents satisfied with:

a) sports and leisure facilities provided by the council
	41%
	49.0%
	60.0%
	Target not set
	37%*
1,414 resp

±2.52%
	Not required
	Not yet set
	Not required

	
	b) library services provided by the council
	63%
	67.0%
	72.0%
	
	63%*

1,476 resp

±2.46%
	
	
	

	
	c) museums and galleries provided by the council
	17%
	40.0%
	50.0%
	
	16%*

1,251 resp

±2.03%
	
	
	

	
	d) theatres & concert halls provided by the council
	51%
	41.5%
	56.0%
	
	48%*

1,422 resp

±2.60%
	
	
	

	
	e) parks and open spaces provided by the council
	60%
	73.0%
	77.0%
	
	58%*

1,513 resp

±2.49%
	
	
	

	BV170
	The number of:

a) visits to/usages of museums per 1,000 population
	Not applicable
	
	
	
	
	
	
	

	
	b) those visits that were in person per 1,000 population
	
	
	
	
	
	
	
	

	
	c) pupils visiting museums and galleries in organised school groups
	
	
	
	
	
	
	
	

	BV220
	Public Library Service Standards checklist
	New indicator from 1 April 2005
	
	
	
	
	Target not required
	
	

	Local
	Book issues per head of population
	5.4
	
	
	5.9
	5.6
	6.0
	6.1
	6.1

	Local
	Audio-visual and electronic services issued per head of population
	0.6
	
	
	0.7
	0.53
	0.75
	0.78
	0.78

	Local
	Number of additions (new stock) per 1,000 population
	265
	
	
	270
	325.10
	270
	270
	270

	Local
	Number of participating children in Summer Reading activities
	3,034
	
	
	3,363
	2,856
	3,699
	3,884
	3,884


8. COMMUNITY SAFETY

	BV126
	Domestic burglaries per 1,000 households

	10.15
	Not available
	Not available
	9.54
	9.36
	8.43
	8.01
	7.60

	BV127
	Violent crimes per 1,000 population, broken down to show:

a) Violent offences committed by a stranger
	Not available
	Not available
	Not available
	
	Not available
	Amended at 1 April 2005
	
	

	
	b) Violent offences committed in a public place
	
	
	
	
	Not available
	
	
	

	
	c) Violent offences committed in connection with licensed premises
	
	
	
	
	Not available
	
	
	

	
	d) Violent offences committed under the influence
	
	
	
	
	
	
	
	

	
	e) Robberies8
	1.95
	
	
	1.89
	1.97
	
	
	

	BV127
	Violent crime per 1,000 population:

a) all violent crimes
	Amended at 1 April 2005
	
	
	
	
	18.26
	17.35
	16.48

	
	b) Robberies
	
	
	
	
	
	1.89
	1.83
	1.80

	BV128
	Vehicle crimes per 1,000 population8
	18.54
	Not available
	Not available
	16.1
	15.73
	14.0
	13.30
	12.64

	BV174
	Racial incidents recorded by the authority per 100,000 population
	110.62
	Not available
	Not available
	108.39
	102.40
	105
	105
	105

	BV175
	The percentage of those incidents in BV174 that resulted in further action

	100%
	100%
	100%
	100%
	99.57%
	100%
	100%
	100%

	BV176
	The number of domestic violence refuge places per 100,000 population, that are provided or supported by the authority
	0.05
	1.30
	0.77
	0.05
	0.05
	Deleted at 31 March 2005
	
	

	BV225
	Checklist of actions taken on the provision and effectiveness of local authority services designed to help victims of, and prevent further, domestic violence
	New indicator at 1 April 2005
	
	
	
	
	Target not required
	
	


9. COMMUNITY LEGAL SERVICE

	BV177
	The percentage of authority expenditure on legal and advice services which is spent on services that have been awarded the Quality Mark, and which meet a priority legal need identified in the CLSP strategic plan
	34.6%
	82.8%
	96.9%
	85%
	88.89% (est)
	Deleted at 31 March 2005
	
	

	BV226
	Advice and Guidance services:

a) Total amount spent by the local authority on advice and guidance services provided by external organisations
	New indicator at 1 April 2005
	
	
	
	
	Targets not required
	
	

	
	b) Percentage of money spent on advice and guidance services provision which was given to organisations holding the CLS Quality Mark at ‘General Help’ level and above
	
	
	
	
	
	
	
	

	
	c) Total amount spent on advice and guidance in the areas of housing, welfare benefits and consumer matters which is provided directly by the authority to the public
	
	
	
	
	
	
	
	


Delivering Better Services

The Council is committed to improving the quality of services it provides. Central to this is making sure that it plans sensibly for the future, monitors performance, and uses its resources effectively.

To ensure this happens, the Council has adopted a robust three-year financial and strategic planning process:

· The Corporate Development Plan – sets out the Council’s vision and priorities and where its improvement will be focussed;

· The Performance Plan – set out what the Council has achieved, targets for service improvement;

· The Medium Term Financial Strategy – sets out how resources will be deployed in support of the vision and priorities and to deliver the service improvement targets set.

These drive service plans across all directorates and, through Personal Development and Performance Appraisals, identify how individual members of staff will be contributing to improving services in the borough.

� We were unable to substantiate the 2003/04 outturn figure to the satisfaction of the external auditor; by convention, this means that the indicator is classified within the bottom quartile.


� The data for these indicators are provided by the Metropolitan Police; the accuracy of the figures is currently being cross-checked ; by convention, this means that the indicator is classified within the bottom quartile..


* The statutory requirement is for councils to survey local residents every three years. The last such statutory survey was completed in 2003/04 and the results reported are reported here. The 2004/05 figures refer to a follow-up survey carried out by MORI between February and March 2005.


� This is a ratio used within the Comprehensive Performance Assessment, and is shown here for reference only.


� This is a ratio used within the Comprehensive Performance Assessment, and is shown here for reference only.


� This is a ratio used within the Comprehensive Performance Assessment, and is shown here for reference only.


� We were unable to substantiate the 2003/04 outturn figure to the satisfaction of the external auditor.


* The statutory requirement is for councils to survey local residents every three years. The last such statutory survey was completed in 2003/04 and the results reported are reported here. The 2004/05 figures refer to a follow-up survey carried out by MORI between February and March 2005.


� This is a ratio used within the Corporate Performance Assessment, and is shown here for reference only.


* The statutory requirement is for councils to survey local residents every three years. The last such statutory survey was completed in 2003/04 and the results reported are reported here. The 2004/05 figures refer to a follow-up survey carried out by MORI between February and March 2005.


� The data for these indicators is provided by the Metropolitan Police; the accuracy of the figures is currently being cross-checked.


� We were unable to substantiate the 2003/04 outturn figure to the satisfaction of the external auditor.
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