How important is the work at DWP?

What we do effects everybody’s life on a daily basis.  It’s a really important point because I think you get to a stage in your career when you have done the obvious things around cost savings; what we do is far more sophisticated.

What is the difference between working in the private and public sector?

One of the real differences between the private and public sector is the quality of the stakeholders, most people know the ceo of their organisation, but here we get to see the prime minister we get to see most of the cabinet, we get to see permanent secretaries both within our own departments and across the government departments. 

I was at number 10 this week and it’s a great experience to go in there and see first hand the people who really pull the levers.  

When you talk about stakeholder management, I don’t think you get much better than the prime minister.  That is the kind of level that people operate at and that’s the level we want people to come in and operate at.

What attracted me?

The sheer size and complexity of the organisation is just a challenge that’s too good to miss really it’s been a fabulous opportunity.

The challenge of trying something different, seeing how the other half lives is what attracted me really plus supporting the social welfare agenda which DWP massively represents in the UK government.

All individuals working here work as part of a team they are able to contribute their own ideas and we have a common aim and that is to do the things we do even better.

What support is there for new staff?

We for instance pay for people to get their professional qualifications we give people the time to go and train and learn to acquire new skills and new capabilities to do the jobs.

We have a dedicated team that support people and help them with different methods of getting that qualification.

What do you enjoy most about the job you do?

There have been ample opportunities to interact with the highest levels of people in the department.  One minute you are doing briefings for the secretary of state the next minute you are doing briefings for the permanent secretary.  You are getting involved in making strategic decisions that affect the way the social welfare state is being run in the united kingdom and that in itself is very satisfying.

I think it’s the opportunities, I have been in the department for 33 years and I still see new opportunities and I know I can go for those opportunities.

A final word

DWP is an important department, it’s the largest central and civil government department and every citizen of the UK is one of our customers.  Often the most vulnerable in our society, so this does important things for citizens, important things for taxpayers and we are at the heart of that.

The good thing for the procurement function is that it is the heart of what we do, well recognised and fulfilling a key role.  It’s a good place to work. 

