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DERBYSHIRE CONSTABULARY

JOB OVERVIEW

Role Title:


Head of Information Services

Department/Division:

Finance and Administration

Section:


Information Services

Post Reports to:

Director of Finance & Administration

Other Considerations:
Travel throughout the County will be required and therefore a Casual Car User Allowance is payable

The role is subject to the individual being successfully security cleared.

The role will require the individual to be on-call (24 x 7), except whilst on annual leave, to provide third level escalation in emergency situations.  This will involve occasional work outside of normal office hours including weekends.

Overview of Role

The Head Information Services will have overall responsibility for the Force Information Systems Strategy. They will manage a Department of 45 staff and have overall responsibility for the delivery of ICT services to the Force. Please refer to the Telecoms and IS Department organisational charts for greater insight into the organisation

Key Objectives

· Manage the Information Services Division

· Prepare and implement the Force IS/IT Strategy 

· Deliver an efficient and responsive IS support service that meets the needs of customers inside and outside the constabulary.

· Manage the effective procurement, delivery and project management of new force-wide systems, including those procured as part of national contracts for Police IT.

· Ensure adequate IT business continuity arrangements are in place across the force to ensure the availability of key systems and telecommunications networks.

· Promote and advise on good practice for the development and use of IT and put in place effective systems to ensure that good practice is followed. 

· Promote and develop national, regional and county-wide collaboration opportunities with other forces and public bodies.

· Ensuring that adequate systems are in place across the team to fulfil the force’s responsibilities towards health and safety.

· To be responsible for the training and development of all staff within the Information Services Department and for the co-ordination of the PDR process for all staff within that Department.

Essential Requirements

Knowledge

· Relevant professional qualification or recognised equivalent academic qualification.

· Up to date knowledge of new technologies and how these can deliver substantial business benefits.

Experience

· Five years previous experience of working within IT at a senior level.

· Experience of managing an IT function including IT staff.

· Knowledge and experience of developing IT strategies

· Knowledge and experience of implementing major IT Projects

· Experience of implementing change and improving service delivery

· Experience of budgetary planning, monitoring and control of IS/IT spending

Ability

· Ability to communicate effectively to internal and external staff, including presentations and briefings to senior management

· Ability to develop positive working relationships internally and externally

· Ability to think strategically and take a wider view of IT services matters

· Organised approach to work.

· Resilient and able to deal with change and uncertainty

Desirable

· Experience of the systems and services used by the police service 

· Have significant experience of working with ITIL (IT Infrastructure Library) 

· Experience of managing a project using the PRINCE 2 methodology. 

· Prince qualification

· Negotiating skills and experience of negotiating significant contracts and service levels with suppliers.
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